
How to Enable Cookies in Your Web Browser 

Cookies are small pieces of data that websites store on your device to improve your 
browsing experience. If you're having trouble accessing certain websites, enabling 
cookies may help. Follow the steps below to enable cookies in your web browser. 

Identify Your Web Browser 
Before proceeding, determine which web browser you are using (e.g., Google Chrome, 
Mozilla Firefox, Microsoft Edge, or Safari). Then, scroll to the corresponding section 
below for specific instructions on enabling cookies. 

 

Google Chrome (Desktop & Mobile) 

On Desktop (Windows & Mac) 

1. Open Google Chrome. 
2. Click the three-dot menu in the top-right corner. 
3. Select Settings. 
4. In the left sidebar, click Privacy and security. 
5. Click Cookies and other site data. 
6. Choose Allow all cookies or Block third-party cookies in Incognito (for stricter 

settings). 
7. Close the settings tab—your changes will be saved automatically. 

On Mobile (Android & iOS) 

1. Open the Chrome app. 
2. Tap the three-dot menu (Android) or More (three dots) (iOS) in the bottom-right 

corner. 
3. Select Settings. 
4. Tap Site settings > Cookies. 
5. Select Allow cookies. 
6. Exit the settings to apply changes. 

 

Mozilla Firefox (Desktop & Mobile) 

On Desktop (Windows & Mac) 

1. Open Firefox. 
2. Click the three-line menu in the top-right corner. 
3. Select Settings (or Preferences on Mac). 
4. Click Privacy & Security in the left panel. 



5. Under Cookies and Site Data, select Standard or Custom (ensure "Cookies" is 
not blocked). 

6. Close the settings tab—your changes will be saved automatically. 

On Mobile (Android & iOS) 

1. Open the Firefox app. 
2. Tap the three-line menu (Android) or gear icon (iOS). 
3. Select Settings > Enhanced Tracking Protection. 
4. Choose Standard or Custom (make sure cookies are allowed). 
5. Close settings to save the changes. 

 

Microsoft Edge 

1. Open Microsoft Edge. 
2. Click the three-dot menu in the top-right corner. 
3. Select Settings. 
4. Click Cookies and site permissions in the left panel. 
5. Under Manage and delete cookies and site data, enable Allow sites to save 

and read cookie data. 
6. Close the settings tab—your changes will be applied automatically. 

 

Safari (Mac & iPhone/iPad) 

On Mac 

1. Open Safari. 
2. Click Safari in the top menu and select Settings (or Preferences). 
3. Go to the Privacy tab. 
4. Uncheck Block all cookies. 
5. Close the settings window—your changes will be saved. 

On iPhone/iPad 

1. Open the Settings app. 
2. Scroll down and tap Safari. 
3. Under Privacy & Security, turn Block All Cookies off. 
4. Close settings to save changes. 

 
After enabling cookies, refresh your web page or restart your browser to apply the 
changes. 
If you have any issues, try clearing your browser cache and restarting your device. 


