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This dashboard visualises indicators of resilience change in NSW communities.

Resilience is the capacity of individuals and communities to prepare for, respond to, recover from, and adapt to challenges
(including natural hazard events) in ways that support healthy levels of wellbeing over the long-term. For each indicator, this
dashboard helps you understand both current levels of resilience and change in resilience over time.

Indicator data in this dashboard is based on a combination of sources. Sources are attributed under each indicator description.
Please also refer to the About section.
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RESILIENCE

The capacity of individuals and
communities to prepare for,
respond to, recover from, and
adapt to challenges in ways that
support healthy levels of
wellbeing over the long-term.

Dynamic and can change (slowly
or rapidly) in response to
actions that (i) seek to build
resilience, and (ii) events that
place high demand on resilience
resources.
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THE STORY BEHIND THIS PROJECT

Community resilience, P
wellbeing and |
recovery project y L%

A previous project with NCOSS, funded by the NSW Mental Health
Commission, examined ‘Community resilience, wellbeing and recovery’

Thousands of local community groups are central to disaster recovery.
They are there before, during, and well after a disaster — well before the
professional disaster recovery services arrive, and well after they have
left. They are often accidental disaster recovery organisations.

We asked local community organisations what they needed to support
their work in disaster recovery to support (i) their own resilience and
ability to continue this work and (ii) the resilience and wellbeing of their
communities
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NEEDS OF LOCAL ORGANISATIONS

st year and the tail &

Support capacity to deliver services into their community of 19-20 and throughout that, we

Recognition of the important role they play

Better & longer-term funding to service needs that emerge over a long ‘
periOd of trigger and trauma and the neec

. . . . . for preparedness and planning is C
Ability to compete for funding with larger organisations RSRISUReN: One uriing is

cultural norm. | don’t think that can be
Support for staff and volunteers
Inter-organisational networks that collaborate to reduce duplication

Partnership with large specialist organisations

—

gt

Ability to conduct ongoing assessment of needs - not just a one-off
assessment

Better evidence base to support bids for funding

need ongoing support” (Bega

Valley 3)
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'RESILIENCE" IS NOT A STOCK, IT IS A DYNAMIC
AND CHANGING PROCESS THAT DEPENDS ON

RESILIENCE RESOURCES

Resilience
outcomes -

personal &
community

wellbeing

Use of
resilience
resources to

prepare for/ respond
to/ recover from
challenges

Level of resilience
resources

Financial, Human (health, skills),
Social (networks, support),
Infrastructure & services,
Institutions, Ecosystem services,
Liveability, Natural hazard
specific resources
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EARLY INSIGHTS PROJECT
OBJECTIVES

EARLY INSIGHTS FOR MORE RESILIENT COMMUNITIES

“Two years ago | would have said we were a
resilient community — but after a bushfire, two
storms and a flood, plus the cost of living crisis, a
lot has changed. We have a lot of people who've
dealt with things up to now, but are now going
backwards. They can't cope with another disaster.
But the most recent data for our community s
from three years ago and says we’re doing fine —
so it's hard to prove that we need extra investment
here.”

— Composite quote representing common issues
identified by people working for organisations
that support communities in crisis



UNDERSTANDING
COMMUNITY RESILIENCE

It's rare for a community to have high (or
low) levels of access to every type of
resilience resource. Most communities
have both resilience strengths and areas
of challenge.

Communities told us they preferred a
tool that let them explore areas of
strength and challenge across
different types of resilience resources.
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UNDERSTANDING
COMMUNITY RESILIENCE

For each type of resource, we:

 Identified potential indicators

Investigated data availability for each indicator

Criteria; available at LGA scale, over time, measured at least
once a year

« Identified pilot indicators and build them into a dashboard

» lIdentified additional indicators with potential to be added in
future

« Designed & tested survey questions to collect data where no
existing data sources measure the indicator

Examples of data sources: administrative data on school
enrolments; rental market data; survey data
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This dashboard visualises indicators of resilience change in NSW communities.

Resilience is the capacity of individuals and communities to prepare for, respond to, recover from, and adapt to challenges
(including natural hazard events) in ways that support healthy levels of wellbeing over the long-term. For each indicator, this
dashboard helps you understand both current levels of resilience and change in resilience over time.

Indicator data in this dashboard is based on a combination of sources. Sources are attributed under each indicator description.
Please also refer to the About section.
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Early Insights for More Resilient Communities

Natural hazard resources
Resilience domain

‘Natural hazard' resources are resources that specifically help
reduce the impacts of natural hazards and/or help support
rebuilding and recovery after a natural hazard events. These
include investing in preparation for natural hazard events, such
as in having a plan for how to protect key community assets or
a person’s home, a plan for evacuation and protecting important
documents and possessions.

Emergency preparedness — household discussions +

Community capacity to cope with challenges —

WHAT IS THIS INDICATOR?

This indicator is a simple measure of confidence in the community’'s
capacity to cope with challenges.

HOW IS THE INDICATOR MEASURED?

Community capacity to cope with challenges is measured in a survey
item that asks participants to rate how much they agree or disagree
with the statement “This community copes pretty well when faced
with challenges” on a scale from 1 (strongly disagree) to 7 (strongly
agree).

WHAT DOES THIS INDICATOR TELL US ABOUT

RESILIENCE?
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o EXPOSURE TO NATURAL HAZARDS

This dashboard focuses on providing data on resilience resources. It is helpful to also identify the extent to which different communities have experienced natural hazards that can place

demand on the resilience resources of the individual, people and organisations in those communities. Indicators of exposure do not measure resilience levels, but give an indicator of the

level of pressure/demand placed on resilience levels.

Resilience Change

Resilience Indicator Geography Reported Resilience Level
Activation history of Disaster
Bega Valle
Recovery Funding - glr e ¥ 2 times DFRA was activated \/\/\/\
>inge 1(2014) — 2 (2022)

Arrangements

YWITA T To T IO TINOD TS AT oIy

This indicator is a simple measure of confidence in the community's

i! capacity to cope with challenges. Resilience Level

(v Resilience Change

HOW IS THE INDICATOR MEASURED?

Community capacity to cope with challenges is measured in a survey LEGEND

item that asks participants to rate how much they agree or disagree
with the statement “This community copes pretty well when faced
with challenges” on a scale from 1 (strongly disagree) to 7 (strongly

® Resilience Gain
No Change

® Resilience Loss
Data unavailable
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WHAT DOES THIS INDICATOR TELL US ABOUT

RESILIENCE?



Human resources

" ey . Human
In many communities across NSW, the last few years have tested human resources, with increases in resources
psychological distress in many communities. In Bega Valley, there are slightly higher than average rates of el
psychological distress and poorer wellbeing. School attendance has declined sharply since the pandemic, I ol

similar to communities across NSW (and Australia). This is a concern for future resilience, as low school
attendance in the long term is associated with poor educational outcomes. Potentially avoidable deaths

occur at a similar rate to the NSW average.

'ﬁ‘ HUMAN RESOURCES

Human resources, also termed 'personal resilience’, are internal to an individual person. A person's health and wellbeing, their overall skills and education level, along with psychological

attributes such as their sense of optimism about the future and confidence in ability to recover from challenge are important indicators of personal resilience.

Resilience Indicator Geography Reporied

. . Bega Valle
Psychological distress (K6) B g. i y
Single LGA
Personal wellbeing (Personal Bega Valley
wellbeing index) Singfe LGA
Psychological resilience
(Brief resilience scale)
Bega Valle
School attendance rates B g. i Y
Single LGA
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Resilience Level Resilience Change

31% report high or moderate levels of psychological distress \/—_/\

15% (2014) — 31% (2022)

73% have healthy levels of personal wellbeing
81% (2014) — 73% (2022)

Data unavailable Data unavailable

83% is the school attendance rate
93% (2014) — 83% (2022)




HUMAN RESILIENCE EXAMPLE
INDICATOR: SCHOOL ATTENDANCE

The pandemic created a step-change in attendance rates — care is needed in interpreting
this indicator

School attendance rates
Data source: NSW Department of Education
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Social resources

An area of relative resilience strength in Bega Valley is engagement in volunteering, with much higher participation in reigl(;lracles
volunteering than average (despite some decline). However, attendance at community activities remains lower than {PERE Be
desirable, and many find it difficult to access practical support from friends and family. This type of informal social ofg;p}g:t?gry]sl
interaction is critical to resilience, as it's often how we share ideas and knowledge, as well as make social connections volunteering)

we can reach out to for advice and help before and during times of challenge.

ah SOCIAL RESOURCES

Social resources — typically referred to as ‘social capital’ — are critical to successful natural hazard preparation, response and recovery. Social resources are the networks of social
relationships people have that they use to share knowledge and ideas, to share information, and to give and receive practical, emotional and financial support.

Resilience Indicator Geography Reported Resilience Level Resilience Change
Access to practical support Bega Valley .
o feiends [ family single 1GA 70% report moderate to high levels of access to support
81% (2017) — 70% (2022)
Access: = emotlor?al EDEpRLs nga Valicy 74% report moderate to high levels of access to support
from friends / family Singie LGA
84% (2017) — 74% (2022)
i i a Valle :
Access. 19 nancal SUPPOtt B_eg Valley 64% report moderate to high levels of access to support \_
from friends / family Single LGA
74% (2017) — 64% (2022)
i i i i a Vall . : .
Spending line witl- tamiily Eena valley 53% report moderate to high levels of social connection with family and friends
and friends index Single | GA
76% (2015) — 53% (2022)
i = 1l
Community angagomont Beg‘a Valiey 28% regularly engage in community events
community events Single 1 GA
61% (2015) — 28% (2022)
Bega Valley

Volunteering Sinale |.GA 67% of adults engage in some volunteering in a typical year
ngie LGA
: 81% (2015) — 67% (2022)




Infrastructure & services resources

Like many rural areas, poor access to infrastructure and services creates resilience challenges in Bega Infrastructure
Valley. Access to tradespeople is much lower than the already low NSW regional average, as is (Iﬁ‘ersn‘:{‘;'rggzs
satisfaction with quality of local roads. Interview access is similar to other regional areas (where access roads, asset

renewal)

typically poor). Maintenance of local assets is below desirable levels. These issues can make it harder td
prepare for and respond to challenges, and are long-term issues for many rural and regional
communities.

Resilience Indicator Geography Reported Resilience Level Resilience Change
e . Bega Valley . o
telecommunications - mobile Sinie LGA 36% report good access to mobile phone coverage in their local area
phone reception SAGIE Lo 40% (2014) — 36% (2022)
Access to

o Bega Valle . S :
telecommunications — g y 39% report good access to reliable high-speed internet \/\/\/

Single 1 GA

internet access 36% (2014) — 39% (2022)

Access to transport
infrastructure — quality of

Bega Valle ; . : : :
g y 13% report having good access to high quality road networks in their local area —\__\

single LG
local roads Shgie 168 45% (2014) — 13% (2022)
ilabili a Valle
Local availability of Beg ey 11% report good access to tradespeople Data unavailable
tradespeople Single 1 GA
ilabili Bega Valle ; :
tocal availatility ot ga vatiey 36% report good access to professional services
professional services Single L GA
64% (2014) — 36% (2022)
Bega Valle 2N 2 }
£eshE govaifiment a=sok i y 102% was the average building & infrastructure renewal ratio for last three years
renewal Single 1 GA
41% (2020) — 102% (2022)
Local government asset Bega Valley )
e Shre 4 100% was the average asset maintenance ratio for the last three years

86% (2020) — 100% (2022)




HUMAN RESILIENCE EXAMPLE
INDICATOR: AVAILABILITY OF TRADESPEOPLE

Availability of tradespeople, 2022-23

Data source: Regional Wellbeing Survey

Urban Australia
Regional Australia

Regional NSW

Mid-Western Regional
Lachlan 7%
Bega Valley 11%

Edward River 26%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
M Poor M Moderate M Good
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Institutional, natural hazard and liveability resources

In Bega Valley, there is moderate confidence in the effectiveness of local groups and organisations, but Institutions,
lower confidence in the availability of local leaders to step up in times of challenge. There is evidence of ?1:"2‘;:3'
burnout emerging in leaders and organisations with a decline over time in ratings of ability to take the resources

lead and get things done. A key strength in the area is high local amenity.

h 'NSTITUTIONAL RESOURCES

INSTULONal resources are resources that heip a community function through provacing organisation and leaderahip. Wnile it s common for discussion of institutional resources 1o focus on

formally constituted organisations such as local governmaent, just as important are the ess formal local communmity groups and 10aders who work 10 19ad and organise community orrarts
Reasillence Indicator Geography Reported Resilience Level Resillence Change
Confidence in local Boga Valley 29% agree that thair local government Is able to help thelt community face

qu\)lmn\-n! c'lmlml\ggm

AN 0M) - 278 202D

Confidence In community Boga Vabey S4% AQ100 that "'Whstover tThe prodlam is, 50meonse in this community takes the

loagership ead In sorting it out
50N (200 — 34N 202D

EMectiveness of lockl groups Boga Vabey BB% 4000 that loca groups ang otganisations In thalt atoat ate good ot getting

and otganisations Simyie £GA hings done ERIGIG AR

@ ECOSYSTEM SERVICES

COAYMOM SOIVICOS e Services rolant on the funcioning o 10 Natural environmaen NCLaINg Cloan al, Clean wator, f00Q ang landscape amenity MYy OF NSO S0IVICOS e relant on the
E yat lant the n | g ofr ¢ | t uading I tor, t | 3 lana ty. Many of i 1 |
Intorsection of human and natury systams: for exaompie, having sufficlont supply of domestic water gepoends on both the physical infrostrecture put in place for water givorsion, treatmant

S1010Q0 and supply, and on ocosysiom Sorvices (0 the fTorm of hoalth of waterways and waterbodles in a region

Resillence Indicator Geography Reported Resllience Level Resllience Change
Local amenity - nature meos Beg 14 y B89N report that there are attractive natural places in thelr community

PN 2OW) — BN Q022
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This dashboard visualises indicators of resilience change in NSW communities.

Resilience is the capacity of individuals and communities to prepare for, respond to, recover from, and adapt to challenges
(including natural hazard events) in ways that support healthy levels of wellbeing over the long-term. For each indicator, this
dashboard helps you understand both current levels of resilience and change in resilience over time.

Indicator data in this dashboard is based on a combination of sources. Sources are attributed under each indicator description.
Please also refer to the About section.
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