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REGIONALwellbeing – 2020 survey 
 

Prefer to do the survey online? You can complete it at 
www.regionalwellbeing.org.au 

 
Thank you for taking part in this survey – we appreciate your time and effort! 
This year’s survey is more important than ever, as we find out how the events 
of 2020 are changing the wellbeing and quality of life of people across 
Australia.  
 

The survey is long – but some questions won’t apply to you so it’s not quite as long as it looks!  
 

The start of the survey asks how things are going in general, both in your community and in your life. Many of these 
questions are ones we ask every year, and it’s important we find out how much some have changed in the last year. 
We then ask about how your community and your household have been affected in the last year by COVID-19, 
drought, bushfires, floods and storms. If you need assistance or have any questions, call us on 1800 981 499. The 
accompanying letter tells you more, including how we ensure your confidentiality.  
 
 

Part 1: Your community 
The first part of the survey asks about the community you live in – in other words, how you find the place you live in. 
We know the place you live is just one of many things affecting your wellbeing, but it can be a pretty big one, so we 
ask about it first. 
 

→  What do we mean by ‘your community’? 

      When we say ‘your community’, we are asking about the place where you live - meaning your local government 
area or the part of it you know best, and the places near your local government area you spend time in. Later parts 
of the survey ask about other places – but for this section, think about where you live. 

 

 

At the moment, what things are having a POSITIVE effect on the wellbeing or quality of life of people in your community? 
(This can be anything from local events, activities, people or conditions to national and international factors influencing your 
community) 
 
 
 

 
At the moment, what things are having a NEGATIVE effect on the wellbeing or quality of life of people in your community?  

 
 
 

 
 

 
  

What are your views about the community you live in? 

Strongly 
DISAGREE    

Strongly  
AGREE Don’t 

know ① ② ③ ④ ⑤ ⑥ ⑦ 

I would recommend my community to others as a good place to live ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

My community is a great place to live ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

This community has a bright future ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

If I could, I would shift to live in another community ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I feel proud to live in this community ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

There’s good community spirit around here ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I like the environment and surrounds I live in ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

This is a safe place to live ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

There are attractive buildings/homes in my community ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

There are attractive natural places in my community e.g. parks ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Note: this survey has two versions 
1. Farmer  – (this form) for people who 
are farmers or help manage a farm 

2. General community – for everyone 
except farmers 

If you don’t have the right form, call us 
on 1800 981 499 to get the right one. 

http://www.regionalwellbeing.org.au/
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In the past 12 months, do you feel that you have experienced 
discrimination or have been treated unfairly by others? 

⃝ Yes   ⃝ No   ⃝ Don’t know 

If you answered yes: 
➔ How often do you feel that you have experienced 
discrimination or unfair treatment?  

⃝ All of the time 

⃝ Most of the time 

⃝ Some of the time 

⃝ A little of the time 

⃝ Only happened once 

⃝ Don’t know 
 

To what extent are the following problems in your community at 
the moment? 

NOT a 
problem    

VERY BIG 
problem 

Don’t 
know ① ② ③ ④ ⑤ ⑥ ⑦ 

Conflict/disagreement between some people ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Lack of affordable food/groceries at local shops ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

People shifting away from the area ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Domestic violence  ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Drug abuse e.g. ice  ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Alcohol abuse  ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Crime  ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

How are your local economy, government and community groups 
going at the moment? 

Strongly 

DISAGREE    

Strongly  
AGREE 

Don’t 
know ① ② ③ ④ ⑤ ⑥ ⑦ 

Living costs are affordable here e.g. food, petrol, housing ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Local businesses in this region are doing pretty well at the moment ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

There are plenty of jobs available around here at the moment ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

This community is financially well-off ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Whatever the problem, someone in this community takes the lead in 
sorting it out 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Local groups and organisations here are good at getting things done ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

This community copes pretty well when faced with challenges ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Most people around here get a fair go ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

My local government is able to help our community face challenges ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

The people who make decisions for my community represent the 
whole community, not just part of it 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I can get involved in local decision-making processes if I want to e.g. 
local community organisations, government, schools, business groups 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

What’s the local area you live in like for you? 

Strongly 

DISAGREE    
Strongly  

AGREE 
Don’t 
know ① ② ③ ④ ⑤ ⑥ ⑦ 

I feel welcome here ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I feel part of my community ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I feel like an outsider here ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Some groups in this community keep to themselves ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Some groups who live in this community aren’t made to feel 
welcome 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

What are your views about how the community you live in is 
changing? 

Getting 
WORSE    

Getting 
BETTER Don’t 

know ① ② ③ ④ ⑤ ⑥ ⑦ 

The liveability of this community is… ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

The friendliness of this community is… ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

The local economy is… ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

The local landscape and surrounds in this community are… ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝  
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How would you rate the following in your local region at the 
moment? 

Very  
POOR    

Very  
GOOD Don’t 

know ① ② ③ ④ ⑤ ⑥ ⑦ 

Access to general health services e.g. GPs, drop-in centres ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Access to mental health services e.g. psychologist, psychiatrist ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Access to specialist health services (other than mental health) ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Mobile phone reception ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Access to high speed, reliable internet ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Quality of local schools ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Local government services ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Availability of good local restaurants/cafes ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Access to banking and financial services ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Quality of local roads ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Access to public transport e.g. taxis, buses, trains ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Professional services e.g. accountants, lawyers ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Availability of fresh fruit and vegetables ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Access to reliable and suitable electricity ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Access to affordable housing ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 
 

Where do you live? 
We ask this because we analyse and produce 
results for different communities. To do this, we 
need to ask you where you live. We make sure to 
protect the privacy of our survey participants 
when we report results. If you live in more than 
one place, please put in your primary residence 

 

State/territory you live in: 
e.g. VIC, SA   _____________________________ 
 

Rural locality, town or 
suburb you live in:  _____________________________ 
 
Postcode you live in:  _____________________________ 

Is the place where you live most or all of the 
time  
Select one 

⃝   In a town, suburb or village 

⃝   On a farm 

⃝   On a rural property not used for farming 

How many years have you lived in your current 
community? Include the total time, even if you’ve 
shifted houses within the same community  

 
Years: _______________ 

How likely are you to shift to a new community 
in the next 12 months? Select one 

⃝  Very unlikely 

⃝  Unlikely 

⃝  Neither likely nor unlikely 

⃝   Likely 

⃝   Very likely 

⃝   Don’t know 
 

Are any of the following 
important industries or activities 
in your region?  
 
Select all that apply. We’re asking 
this because different 
communities around Australia are 
known for different things – some 
are thought of as tourism 
communities, some as farming 
communities, others mining or 
retirement. Increasingly, 
providing services like retail shops 
or centralised health care defines 
some regional cities.  

   Agriculture. If yes, is this:  

   Dairy farming 

   Beef grazing 

   Sheep grazing 

   Crop growing e.g. wheat, barley, 

canola 

   Cotton growing/ginning 

   Rice growing 

   Grape growing/wine production 

   Fruit/vegetable growing 

   Other agriculture (please describe) 

________________________ 

   Mining  
   Forest industry (includes 

sawmills, paper mills) 

   Commercial fishing or seafood 

processing 

   Tourism/recreation.  

   Retail, health, education.  

 

Do you live in the Murray-Darling Basin or Lake 
Eyre Basin? This may seem like an odd question - 
we ask because we will be producing special 
reports for these regions, and want to know how 
many residents are aware they live in them. 

⃝   No, I don’t live in either the Murray-Darling or Lake Eyre Basin 

⃝   Yes, I live in the Murray-Darling Basin 

⃝   Yes, I live in the Lake Eyre Basin 

⃝   Unsure whether I live in one of these Basins or not 
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Part 2: You and your wellbeing 
The previous section asked about how you find the community and region you live in. This section asks about you 

and your wellbeing, and some of the things impacting your wellbeing over the last year.  

Thinking about your own life and personal 
circumstances, how satisfied are you with the 
following? 

Completely 
DISSATISFIED      

Completely 
SATISFIED 

⓪ ① ② ③ ④ ⑤ ⑥ ⑦ ⑧ ⑨ ⑩ 

Your life as a whole ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Your standard of living ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Your health ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

What you are currently achieving in life ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Your personal relationships ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

How safe you feel ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Feeling part of your community ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Your future security ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 
 

How would you rate your general health? Select one 

⃝   Excellent ⃝   Very good ⃝   Good ⃝   Fair  ⃝   Poor 
 
 
 

 

If you are feeling distressed or need assistance, you can contact the following services for assistance, 

24 hours a day: beyondblue - 1300 22 4636       Lifeline - 13 11 14 

 

 
LESS than 

usual 

ABOUT 
THE 

SAME 
as 

usual 

MORE 
than 
usual N/A 

At the moment, I am feeling anxious… ⃝ ⃝ ⃝ ⃝ 

At the moment, I am feeling fatigued/tired… ⃝ ⃝ ⃝ ⃝ 

At the moment, I am feeling unhappy, depressed or ‘down’… ⃝ ⃝ ⃝ ⃝ 

At the moment, I am being physically active and exercising… ⃝ ⃝ ⃝ ⃝ 

At the moment, I am eating unhealthy/’junk’ food… ⃝ ⃝ ⃝ ⃝ 

At the moment, I am drinking alcohol… ⃝ ⃝ ⃝ ⃝ 

At the moment, I am smoking… ⃝ ⃝ ⃝ ⃝ 

 
 
 

In the last four weeks, how often have you felt… 
None of 
the time 

A little of 
the time 

Some of 
the time 

Most of 
the time 

All of the 
time 

Tired out for no good reason? ⃝ ⃝ ⃝ ⃝ ⃝ 

Nervous? ⃝ ⃝ ⃝ ⃝ ⃝ 

So nervous that nothing could calm you down? ⃝ ⃝ ⃝ ⃝ ⃝ 

Hopeless? ⃝ ⃝ ⃝ ⃝ ⃝ 

Restless or fidgety? ⃝ ⃝ ⃝ ⃝ ⃝ 

So restless you could not sit still? ⃝ ⃝ ⃝ ⃝ ⃝ 

Depressed? ⃝ ⃝ ⃝ ⃝ ⃝ 

That everything was an effort? ⃝ ⃝ ⃝ ⃝ ⃝ 

So sad that nothing could cheer you up? ⃝ ⃝ ⃝ ⃝ ⃝ 

Worthless? ⃝ ⃝ ⃝ ⃝ ⃝ 
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Are you currently limited in the following activities (for example due to 
disability, long term health condition or old age)? 

Yes, 
completely 

unable to do 
this 

Yes, 
limited 

a lot 

Yes, 
limited 
a little 

No, not 
limited at 

all 

Vigorous activities, such as running, lifting heavy objects, participating in 
strenuous sports 

⃝ ⃝ ⃝ ⃝ 

Lifting or carrying groceries ⃝ ⃝ ⃝ ⃝ 

Walking more than one kilometre   ⃝ ⃝ ⃝ ⃝ 

Walking half a kilometre ⃝ ⃝ ⃝ ⃝ 

Walking 200 metres ⃝ ⃝ ⃝ ⃝ 

 

Do you ever need someone to help with, or be with you, for the following? 

Yes, 
always 

need help 

Yes, 
sometimes 
need help No 

Everyday activities such as dressing, showering, toileting or eating ⃝ ⃝ ⃝ 

‘Body movement’ activities e.g. getting out of bed, moving around at home, moving 
around at places away from home 

⃝ ⃝ ⃝ 

Communication activities, for example do you need assistance to understand others, or 
to be understood by others 

⃝ ⃝ ⃝ 

 

In the last 12 
months, have you 
personally been 
affected by any of 
the following? 
Select ALL that 
apply 
 
Later in the survey 
we ask about some 
of the challenging 
events that may 
have caused some 
of these things, 
including bushfires, 
drought and 
COVID-19.  

   I was affected by serious illness or injury (this 

might be new or an ongoing illness/injury) 

   Others in my household or family had serious 

illness or injury (this may include mental health or 
substance abuse problems) 

   My caring responsibilities increased e.g. you 

had a new child, cared for unwell family member  

   I had an unplanned loss of job 

   I had an unplanned reduction in my work 

hours e.g. your employer reduced your work hours 
unexpectedly 

   Another member of my household had an 

unplanned loss of job 

   I started a new job 

   My income fell 

   My home was damaged or destroyed by a 

storm, fire or other event 

   Property other than my home was damaged 

or destroyed by an accident, storm, fire or other 
event e.g. your car 

   I moved house 

   My household had a sudden large financial 

stress e.g. a large bill that was not planned for 
   My household experienced financial 

hardship  
   I separated from or divorced my partner 

   Someone close to me passed away 

   I experienced a robbery/theft 

   I experienced family/domestic violence 

   Others in my household experienced 

family/domestic violence 

   I was affected by other forms of crime 

   Other unexpected stress in my life 

   None of these 

 

Do you have any diagnosed long-term 
physical or mental illness, health 
condition or disability you need to 
manage on an ongoing basis? 

  ⃝   Yes      
  ⃝   No 

If yes, how many health conditions  

and/or disabilities are you managing?               
Number:    
 

Are you limited in being able to go 
about your daily life due to health or 
other problems?   

⃝   I can do everything I need to, with little to no difficulty 
⃝   I am a little limited in doing daily tasks at home or work 
⃝   I am moderately limited in doing daily tasks at home or work 
⃝   I am very limited in doing daily tasks at home or work 
⃝   I am completely or almost completely unable to home or work activities 

Would you describe yourself as a 
person who has a disability? 

  ⃝   Yes   ⃝   No 
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Part 3: You and your household 
 

Do you identify as… 
Select one 

⃝   Female 

⃝   Male 

⃝   Other e.g. gender fluid, inter-gender, no gender 

⃝   Prefer not to answer 

How old are you? 
Years: _______________ 

Are you of Aboriginal or Torres 
Strait Islander origin? Select all 
that apply 

⃝  No         Yes, Aboriginal       Yes, Torres Strait Islander 

How would you describe 
yourself? 
Select one 

⃝   Australian-born 

⃝   Born overseas (please specify country) __________ 

If born overseas: 

What year did you arrive in Australia to live? ________ 

Do you usually speak a language 
other than English at home? 

⃝   Yes (please specify) _____________________ 

⃝   No 

Which best describes you at the 
moment?  
Select one 

⃝  Never married 

⃝  Married or de facto 

⃝  Divorced or separated 

⃝  Widowed 

Do you identify as… 
Select the option or options that 
best apply 

 Straight (heterosexual) 

 LGBTIQA+. If you select this, and wish to let us know how you identify (e.g. gay, 
bisexual, transgender, asexual) please do this here: _____________________________ 

 Prefer not to answer  

What is the highest year of high 
school you completed? 
Select one 

⃝  Did not attend high school 

⃝  Year 7 or equivalent 

⃝  Year 8 or equivalent 

⃝  Year 9 or equivalent 

⃝  Year 10 or equivalent 

⃝  Year 11 or equivalent 

⃝  Year 12 or equivalent 

Have you completed any of the 
following types of qualification 
e.g. from a vocational training 
institution or university? 
Select ALL that apply 

  Certificate I or II 

  Certificate III or IV 

  Diploma 

  Undergraduate university degree  

  Postgraduate university degree e.g. Master, Ph.D, graduate diploma 
⃝  None of these 

 

The home you live in is an important influence on your wellbeing, as are the people you live with (if you live with 

others). This section asks about the type of household you live in, and whether your home is suitable for your needs.  

Which best describes your household? Select 
one 

⃝  Sole person household 

⃝  Couple only household 

⃝  Single parent with children 
household 

⃝  Couple parent with children 

household 

⃝  Share or group household 

⃝  Other (please specify) 

How many people live in your household at the 
moment? 
 

Total number of people, including yourself: _______________ 

Number of children aged 0-4: _______________ 

Number of children aged 5-14: __________________ 

Number of children aged 15-17: _________________ 

Number of children aged 18 or over who are financially 
dependent on their parents:   _______________ 
Number of temporary residents e.g. ‘couch surfers’: _______________ 
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Are you renting, paying off a mortgage, or do 
you/your family own your home outright? 

⃝   I am ‘couchsurfing’ – staying temporarily with others 

⃝   I am renting  

⃝   I have a house with a mortgage 

⃝   I own my house outright (or own it with partner/other person) 

⃝   I live in my family’s home without paying rent 

Have you received COVID-19 related rental 
assistance or rent/mortgage payment deferral? 

⃝   Yes (please describe) 

⃝   No  
⃝   Unsure 

Is the home you live in… 
Select one 

⃝   House (freestanding) 

⃝   Townhouse 

⃝   Unit/apartment 

⃝   Student residential accommodation 

⃝   Retirement village 

⃝   Aged care residence 

⃝   Other e.g. caravan, tent, temporary building (please describe below) 

____________________________________________________________ 

Can you tell us a bit more about your home? How many bedrooms does your home have? ____ 

How many bathrooms does your home have (include ensuites)? ______ 
 

How much do you disagree or agree with the following statements? 

Strongly 

DISAGR

EE    

Strongly  
AGREE 

Don’t 
know 

N/A 

① ② ③ ④ ⑤ ⑥ ⑦ 

I always feel safe around the people who live in my household ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I sometimes feel unsafe around one or more of the people I live with ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

There’s been more disagreements in my household than usual in 
recent months 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 
⃝ 

 

Your household finances 
Financial information is very sensitive, but also important because finances do affect the wellbeing of many households. 

However, if you don’t want to answer these questions, please continue to the next part of the survey.  

In 2019-20, about how much was your household 
income before tax?  Select one 
 
This includes income earned by everyone in your 
household. Include income from government pensions, 
investments/dividends, and paid work. The categories 
below may look odd – they let us compare our survey 
results to those from the national census, so we can’t 
change them.     

⃝   Negative or nil income 

⃝   $1-10,399 

⃝   $10,400-20,799 

⃝   $20,800-31,199 

⃝   $31,200-41,599 

⃝   $41,600-51,999 

⃝   $52,000-62,399 

⃝   $62,400-77,999 

⃝   $78,000-103,999 

⃝   $104,000-124,999 

⃝   $125,000-155,999  

⃝   $156,000-207,999 

⃝   $208,000-259,999 

⃝   $260,000 or more 
Given your current needs and financial 
responsibilities, would you say that you and your 
household/family are...  
Select one 

⃝   Very poor 

⃝   Poor 

⃝   Just getting along 

⃝   Reasonably comfortable 

⃝   Very comfortable 

⃝   Prosperous 
 

In the last year, did any of the following happen to 
you because you didn’t have enough money? Select 
all that apply 

   Had to delay or cancel non-essential purchases e.g. holiday, 

going to a restaurant or movie, buying clothes 

   Could not pay bills on time e.g. electricity, rent, gas 

   Went without meals, or was unable to heat or cool home 

   Asked for financial help from friends or family 

⃝   None of these 
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Part 4: Staying in touch 
 

This section asks how you’re going at the moment with staying in touch with other people, with community 

activities, and with volunteering (if you volunteer). Some of the questions may seem odd given COVID-19 

restrictions, but will help us measure just how much participation in some activities fell during 2020. Later in the 

survey we ask a little more about how COVID-19 and other events in 2020 have been impacting your ability to stay in 

touch with people and with community activities.  

In the last FOUR WEEKS, how OFTEN have you done the following things 
(no matter where the activities occur)? 

 NEVER or 
almost never       

ALL the 
time 

① ② ③ ④ ⑤ ⑥ ⑦ 

I saw family members or friends who don’t live with me face to face ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I spent time talking with family members or friends online or by phone 
(include only verbal conversations, not text or online messages) 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I sent direct messages to family members or friends e.g. texting, online 
messages, email  

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I read about what family members or friends are doing on social media 
e.g. Facebook posts 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I shared what I was doing on social media e.g. by posting to friends/family 
on Facebook, Instagram, Snapchat, TikTok 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I spent time doing hobbies or creative activities that I enjoy (this could be 
anything from jigsaws to gardening, online gaming to cooking)  

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I spent time talking to people who share common hobbies or interests 
with me, whether online or face to face 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I attended meetings/events held by local groups, whether online or face-
to-face e.g. church, gardening group, Rotary club, school parents meeting 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I chatted with my neighbours or other people living near my home ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I took part in FACE TO FACE sports/exercise groups or teams e.g. your 
team physically trained or spent time together  

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I took part in ONLINE sports/exercise groups or teams - e.g. you did a 
class or training session online 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I attended community events, festivals, arts or cultural events e.g. fete, 
music concert, play/theatre (whether face to face or online) 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I spent time in an online group for my local community e.g. a local 
community Facebook page where you read posts, responded to posts or 
posted yourself 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I volunteered e.g. for groups like fire brigades, sports clubs, school 
canteen, meals on wheels, festivals, moderator of online group 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

 

How often do you feel the following? Never 
Hardly 
ever 

Occasionally/ 
sometimes Often 

All of the 
time 

How often do you feel that you lack companionship? ⃝ ⃝ ⃝ ⃝ ⃝ 

How often do you feel left out? ⃝ ⃝ ⃝ ⃝ ⃝ 

How often do you feel isolated from others? ⃝ ⃝ ⃝ ⃝ ⃝ 

How often do you feel lonely? ⃝ ⃝ ⃝ ⃝ ⃝ 
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Part 5: Balancing life, work and responsibilities 
 

In the last month, did you do more, less or about the right 
amount of… 

In the last four weeks the amount of this I did was… 

Much 
less 

than I 
would 
have 
liked 

A little 
less 

than I 
would 
have 
liked 

About 
as 

much 
as I 

wanted 
to 

A little 
more 
than I 

wanted 
to 

Much 
more 
than I 

wanted 
to N/A 

Paid work (if applicable) ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Time spent commuting to work (if applicable) ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Caring for family members or friends you are a carer for ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Volunteering or informally helping out local groups ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Housework/chores other than gardening ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Time spent outdoors (including gardening) ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Time spent with family/friends ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Amount of sleep time ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Amount of time spent exercising ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Time spent at arts, culture or music events e.g. theatre, 
concert, exhibition 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Time spent doing creative activities of your own, such as craft, 
writing, painting, performing music or theatre 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

 

Which of the following 
describes your situation at 
the moment? 
Select ALL that apply 
If you are receiving JobKeeper 
from your employer, please 
still identify yourself as 
employed.  

   Business owner/co-owner. If yes,    
       What type of business?  

_______________________ 

   Self-employed  

   I have full-time paid work  

   I have part-time paid work  

   I have casual paid work 

   I do unpaid work 

   Unemployed & looking for work 

  Care for dependent child/children  

   Care for person/people with disability, 

physical or mental illness or frailty, drug or 

alcohol dependency, or other chronic condition 

   Retired 

   Studying part-time or full-time 

   Other (please describe) ______________ 

Have you received any of the 
following at any point in the 
last year as part of the 
Australian Government 
support provided for those 
affected by coronavirus? 

   Haven’t received any COVID-19 related support  

   Received JobKeeper payment for a period of time (even if you aren’t receiving it now) 

   Received JobSeeker payment for a period of time (even if you aren’t receiving it now) 

   Coronavirus Supplement 

   A $750 Economic Support payment 

   Free childcare/after school care  

   Received COVID-19 related support for your business other than JobKeeper or JobSeeker 

   Other coronavirus support (please describe below) 

Do you do any work on a 
farm, whether paid or 
unpaid, or as your primary or 
secondary work?  

 ⃝  Yes, currently my main employment    

 ⃝  Yes, but it’s not my main employment e.g. you also have a job off-farm 

 ⃝  No, not currently 

Do other people in your 
household work in farming?  

⃝   Yes  ⃝   No 

People working in agriculture 
(paid or unpaid) often do 
many types of work. If you 
work in agriculture, do you 
do any of the following? 
Select all that apply 

   I own or part-own a farm business  

   I manage or co-manage a farm business 

   I do administration work (e.g. the books) for a farm business 

   I work on a farm, but don’t help manage it e.g. farmhand 

   I work in agricultural contracting 

   Other (please describe)___________________________ 
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Part 6: Your workplace 
The next two pages ask about your work and workplace. If you are not currently employed, please skip these 2 pages 
and go to Part 7.  

In which of the following 

sectors do you work? If you 

are currently unemployed, 

which sector did you most 

recently work in?  

Select ALL that apply – if you 

have more than one job, or if 

your job crosses more than 

one sector, please select all 

the sectors you work in. 

  Agriculture. If yes: 

     i) What sort of work do you do (e.g.  

    ginning, farmer, contractor, agronomist):   

    _______________________________ 

    i) What crops/livestock/produce sector 

do you work in e.g. cotton, wheat, sheep, 

beef?  

    __________________________________   

 

   Forestry  

   Fishing/aquaculture 

   Mining 

   Education 

   Health/healthcare 

   Social services 

   Public order, safety, regulation e.g. 

police officer, fire fighter 

   Real estate services  

   Accommodation services e.g. hotel  

   Food and beverage e.g. restaurant, cafe  

   Wholesale trade  

   Retail trade - food and drink e.g. 

supermarket or bakery worker 

   Retail trade - other retailing 

   Arts, entertainment, recreation 

   Tourism 

   Building/construction 

   Professional services e.g. banking, legal, 

accounting 

   Manufacturing (any type, includes 

printing, food, machinery, equipment) 

   Electricity, gas, water or waste services 

   Other (please describe) _____________ 

 

How satisfied are you with the following aspects of your 
work currently? 

Completely 
DISSATISFIED      

Completely 
SATISFIED 

⓪ ① ② ③ ④ ⑤ ⑥ ⑦ ⑧ ⑨ ⑩ 

Your work/job as a whole ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

The amount you are paid for your work ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

The reliability of your income ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

The security of your job ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

The people you work with ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

How well your physical health and safety is protected in 
your workplace 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

How well your mental health and safety is protected in 
your workplace 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Opportunities to learn new skills and take on new tasks ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

How fairly you are treated at work ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

How inclusive your workplace is for people with diverse 
backgrounds 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

 

 

  

What are your biggest health and 
safety concerns in your workplace? 

This can include things affecting the 
mental health or physical health of 
you or people you work with.   
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How much do you agree or disagree with the following statements about 
your workplace? 

 Strongly 
DISAGREE       

Strongly 
AGREE 

  
Don’t 
know ① ② ③ ④ ⑤ ⑥ ⑦ 

The industry I work in (e.g. retail sales, local government, sheep grazing, health 
services) is viewed positively by most people in my local community 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

The industry I work in (e.g. retail sales, local government, sheep grazing, health 
services) is viewed positively by most people outside my local community e.g. 
the broader public 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

The industry I work in generally does a good job of being environmentally 
sustainable 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Some of the work practices I use are unfairly criticised by some Australians ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I am confident in the future of the industry I work in ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

The health and safety of people in my industry is generally well looked after  ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

People in my industry are committed to good work practices to protect the 
reputation of our industry overall 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

People in my industry are committed to using a specific best management 
practice program which helps protect the reputation of our industry as well as 
my own 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

My actions affect the reputations of others in my industry as well as my own 
reputation 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

The actions of a small number of people in my industry sometimes give it a bad 
public reputation 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I feel strongly connected to the industry I work in ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I do my job because I like it, not just to earn money ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I have the knowledge and skills I need to do my job well ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I feel proud to tell others about the industry I work in  ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

 

 

  

In the last year, have any of the 
following happened to you when 
working? 
Select all that apply 

 

   Worked more hours than usual 

   Worked less hours than usual 

   Felt more stressed than usual 

  Experienced bullying or harassment in the workplace 

  Experienced negative comments about the work I do from one or more people 

outside my workplace  

  Did tasks I normally wouldn’t do e.g. repairs to machinery, operating equipment I 

normally wouldn’t 

  Had to use machinery/equipment that hadn’t been adequately maintained 

  Used machinery/equipment without having sufficient training in its use  

  Had a work-related injury or illness that stopped me being able to work e.g. you 

had to stay home and recover 

  Had a work-related injury or illness that didn’t stop you being able to work 

  Had a ‘near miss’ where I came very close to being injured at work 

  Someone else I work with had a ‘near miss’ where they were almost injured (this 

might be a co-worker, employee, contractor or supervisor) 

  Had to cancel planned holidays and work instead 

  I was exposed to health or safety risks in my workplace other than those listed 

above (please describe) 
 

  None of these happened to me 
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Part 8: Challenging events  
This section asks about the different types of challenging events you, your community and/or your friends and family 
may have experienced in the last 12 months (or in the case of drought, over a longer period). 
 
First, we want to know how much you, your household or your community have been impacted. This page asks 
some questions about overall impacts. The next pages then get more specific.  
 

 

Has drought affected you in 
any of the following years? 
Select ALL that apply 

2010-2014 

 

2015 

 

2016 

 

2017 

 

2018 

 

2019 

 

2020 

 

 

 

In the last 12 months, have you or others in your household done any of 
the following (later we ask more about your volunteering in general) 

No Yes – I did 
this 

Yes – someone else 
living in my 

household did this  

Firefighting in your local area (didn’t have to stay away overnight) ⃝   

Firefighting in another community (travelled to help fight fires elsewhere) ⃝   

Other type of work, whether paid or unpaid (volunteer), related to the 
bushfires (please describe)________________________________________ 

______________________________________________________________ 

⃝   

 

The next two pages ask if you have experienced any of a number of specific impacts as a result of 
storm/hail, bushfire/smoke, flood or COVID-19 in the last 12 months. Our apologies for the length of the 
questions – many people have had their lives change in multiple ways, and it’s important we understand 
the full range of events and impacts people have experienced.  Depending on what you’ve experienced, 
you may only be asked to answer a small number of these questions, or a lot of them.  
 

Overall, how much were you or your household been affected 
by any of the following in the last 12 months? Being affected 
means it changed your life in some way, whether minor (travel 
delays) or major (loss of property or  income). For this question 
answer based on how you feel you/your household were affected 
overall – we ask for more detail on the next pages. 

NOT AT ALL 
affected    

VERY 
SEVERELY 

affected 

① ② ③ ④ ⑤ ⑥ ⑦ 

Drought (severe rainfall deficiency lasting 12 months or longer) ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Bushfire ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Smoke from bushfires ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

COVID-19 ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Flood ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Storm/hail event/cyclone ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Other extreme weather event or disaster (please describe below) 

____________________________________________________ 
⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Have your community, or your friends/family, been affected 
by extreme events in the last year? Select all that apply. Note 
– we don’t ask about COVID-19 as we know everyone has 
experienced changes due to COVID-19. 

No, not 
affected by 

extreme 
events 

Yes – 
affected 

by 
drought 

Yes – affected 
by bushfires 

(include 
smoke)  

Yes – 
affected 

by 
storms 

Yes – 
affected 

by 
floods 

Close family who don’t live in the same household as me ⃝     

Close friends who don’t live in the same household as me ⃝     

My local community ⃝     

A community I don’t live in, but spend a lot of time in e.g. 
where you have a holiday home or where you have 
connections to country 

⃝     
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In the last 12 months, have STORM/HAIL, BUSHFIRE/SMOKE, FLOOD or OTHER EVENTS resulted in any of the 
following for you or your household? 

 

In the last 12 months, have DROUGHT, BUSHFIRE/SMOKE, COVID-19 or OTHER EVENTS resulted in any of the 
following for you or your household? 

 

In the last 12 months, have you or your household experienced 
financial impacts, injuries, illness, or health-related changes? Select 
all that apply 

No, this didn’t 
happen to 

me/my 
household 

Yes – 
due to 

drought 

Yes – due 
to 

bushfire 
or smoke 

Yes – 
due to 
COVID-

19 

Yes – 
due to 
other 

events 

My household had less income than usual ⃝     

My household had more income than usual  ⃝     

My household had more financial stress than usual ⃝     

I was injured or experienced illness ⃝     

Close friends or family were injured, passed away, or experienced 
illness 

⃝     

Some medical appointments or treatment were delayed/cancelled ⃝     

Some medical appointments or treatment were delayed or cancelled  
for a person I care for 

⃝     

I had difficulty accessing medication for myself ⃝     

I had difficulty accessing medication for others I care for  ⃝     

I wasn’t able to access support services I normally have access to for 
a period of time, e.g. carer, cleaner, home meal deliveries 

⃝     

I didn’t exercise as much as usual for a while ⃝     

An existing diagnosed mental health condition I have worsened ⃝     

An existing physical health condition I have worsened ⃝     
 

In the last 12 months, have you experienced damage to your home or 
property, or evacuation? Select all that apply 

No, this 
didn’t 

happen 
to me 

Yes – 
due to 
storm/ 

hail 

Yes – due to 
bushfire or 
associated 

smoke 

Yes – 
due to 
flood 

Yes – 
due to 
other 

events 

My home was destroyed, or damaged to a point where it couldn’t be 
lived in 

⃝     

My home was damaged (but could still be lived in) ⃝     

My home was at risk of being damaged e.g. bushfires were close by and 
you were at risk of losing your home 

⃝     

My car was damaged or destroyed ⃝     

Other property/assets were damaged or destroyed ⃝     

Close friends or family were at risk from injury, illness or death ⃝     

I evacuated from my home one or more times ⃝     

I evacuated from a place other than my home (e.g. a hotel, friend’s home, 
holiday home) one or more times 

⃝     

In the last 12 months, have you personally experienced changes to your 
financial wellbeing? Select all that apply 

No, this 
didn’t 

happen 
to me 

Yes – 
due to 

drought 

Yes – due 
to 

bushfire 
or smoke 

Yes – 
due to 
COVID-

19 

Yes – 
due to 
other 

events 

I worked from home when I normally wouldn’t (if you normally work from 
home, select ‘no’) 

⃝     

I had less income than usual (including payments from government) ⃝     

I had more income than usual (including payments from government) ⃝     

I withdrew money from my superannuation funds ⃝     

I was ‘stood down’ from my job for a period of time – but was still paid ⃝     

I was stood down from my job for a period of time – with no/ little pay  ⃝     

I lost a job permanently (answer yes even if you have since found new 
work with a different employer/business) 

⃝     
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Border closures put in place due to COVID-19 have 
affected many people. Has your household 
experienced any of the following as a result of closures 
of state/territory borders? 
Select ALL that apply 

   Difficulty getting to and from place of work  

   Difficulty getting to and from school/university  

   Difficulty accessing health services 

   Difficulty getting essential goods (food, medicines) 

   Difficulty getting non-essential goods e.g. household items, 

clothes that weren’t essential but were difficult to get 

   Were unable to help care for a family member/friend when 

you otherwise would have 

   Were unable to attend a funeral  

   None of these 
 
 
 
 

In the last 12 months, have your caring responsibilities 
or volunteering changed?  Select all that apply 

No, this didn’t 
happen to 

me/my 
household 

Yes – due 
to drought 

Yes – due to 
bushfire or 
associated 

smoke 

Yes – due 
to 

COVID-19 

Yes – due 
to other 
events 

I had to home-school children ⃝     

I had increased caring obligations other than home-
schooling e.g. you had to take care of additional people 
or do more caring activities 

⃝     

I had fewer caring obligations than usual e.g. you were 
unable to care for grandchildren for a period 

⃝     

I did less volunteering than usual ⃝     

I did more volunteering than usual ⃝     

In the last 12 months, has the time you spend with other 
people changed?  Select all that apply 

No, this 
didn’t 

happen to 
me 

Yes – due to 
drought 

Yes – due to 
bushfire or 
associated 

smoke 

Yes – due 
to COVID-

19 

Yes – due 
to other 
events 

I’ve sometimes found it hard to stay in touch with people 
outside my household 

⃝     

I felt more isolated than usual at times ⃝     

Some of my normal social activities were cancelled and 
replaced with online activities e.g. Zoom/ Skype meetings 

⃝     

Some of my normal social activities were cancelled and not 
replaced with online activities  

⃝     

More people lived in my home than usual for a while ⃝     

Less people lived in my home than usual for a while ⃝     

I was unable to attend a funeral I wanted to attend ⃝     

I was unable to attend an important event such as a 
wedding or christening  

⃝     

In the last 12 months, were your holidays, free time and 
recreation impacted by drought, bushfire/smoke, COVID-
19 or other events?   Select all that apply 

No, this 
didn’t 

happen to 
me/my 

household 

Yes – due 
to drought 

Yes – due to 
bushfire or 
associated 

smoke 

Yes – due 
to COVID-

19 

Yes – due 
to other 
events 

I had to cancel or cut short a holiday ⃝     

I had more free time than usual ⃝     

I had less free time than usual ⃝     

I did less of some types of exercise, recreation or hobbies 
e.g. sports group, choir, hobby group, gardening, cycling. 

⃝     

I did more of some types of exercise, recreation or hobbies  
e.g. going for local walks, jigsaws, computer games 

⃝     
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If you are employed, or were at some point in the last 12 months, please answer the next questions. If you haven’t 
been in paid employment in the last 12 months, please go to ‘Part 9: Impacts of bushfires’ 

 

Has your workplace/business experienced any of the 
following as a result of closures of state/territory 
borders? 
Select ALL that apply 

   Reduced business activity due to border closures 

   Increased business activity due to border closures 

   Difficulty getting supplies  

   Difficulty transporting goods to customers 

   None of these 
 

Part 9: Impacts of bushfires  
This final part of the survey asks more detailed questions about the impacts of bushfires. 

Please answer these questions if you: 
 ➔ live in a bushfire affected region (even if the fires didn’t have many direct impacts on you)  
➔ lived in a region affected by smoke from bushfires (even if the bushfires didn’t come close)  

➔ your household was otherwise affected by bushfires (e.g. evacuated during a holiday, involved in 
firefighting in bushfire areas)   

If none of these apply, please go to the last page of the survey. 
 
 

Earlier we asked you whether a range of things happened due to bushfire. This next set of questions asks about how 
many days or weeks you experienced some of these things. We’re asking because we know some people were at risk 
from bushfires or smoke for a short period, while others experienced risk for months.  

The 2019-20 bushfires were unusual in that in many places 

people experienced ongoing threats from fire or smoke for 

several weeks, and in some cases months. How LONG did 

you experience the following for?  

Didn’t 
exper-
ience 
this 

Experienced this for… 

Less 
than 2 
weeks 

2 or 3 
weeks 

4 to 7 
weeks 

8-11 
weeks 

12 
weeks or 

more 

I experienced poor air quality due to smoke from bushfires ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

My home/property was at risk from bushfires burning nearby ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

My workplace was at risk from bushfires burning nearby ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Some of my friends or family had their homes or workplaces 
at risk from bushfires burning nearby 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I was involved in firefighting efforts as a volunteer or paid 
firefighter  

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Others in my household were involved in firefighting during 
the bushfires 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

 

Did any of the following happen to you during the bushfires? No Yes, once 
Yes, more 
than once  

I had to actively defend my home/property from fire  ⃝ ⃝ ⃝ 

I helped actively defend a place other than my own home/property from fire  ⃝ ⃝ ⃝ 

The local fire brigade advised that they would not be able to protect my property e.g. 
because of lack of firefighters or resources, or severity of fire  

⃝ ⃝ ⃝ 

In the last 12 months, has your workplace experienced 
any of the following changes? Select all that apply 

No, this didn’t 
happen  

Yes – due 
to 

drought 

Yes – due to 
bushfire or 
associated 

smoke 

Yes – due 
to 

COVID-19 

Yes – due 
to other 
events 

The business I work for (or manage/own if applicable) 
had to stop trading for a period of time 

⃝     

Revenue coming into the business/organisation I work 
for fell 

⃝     

Expenses increased at my business/organisation e.g. you 
had to replace spoiled goods 

⃝     

My workplace was at risk of being damaged e.g. 
bushfires were close by and you were at risk of losing 
your business/workplace for a period 

⃝     



16 
 

Damage, injury and health impacts 

If bushfires resulted in damage to your property or home, 
you or others were injured, or fires worsened health 
problems, we’d appreciate you telling us more about what 
happened (e.g. broke a leg while preparing property for 
fire, partner injured, lost home, asthma worsened). Write 
as much or as little as you wish to. If you don’t feel 
comfortable writing anything, you don’t need to. 

 

 

 

 

 
 

If you experienced bushfire smoke, please answer the following questions. Otherwise, go to the next question. 

 

If you evacuated from your home or a place you were staying one or more times during the bushfires, please 
answer the next questions. Otherwise, please go to the next page. 

Did you evacuate due to…  
  The place where I was staying was under risk from bushfire 
 Dangerous levels of smoke (without being at risk from the fire itself) 

How many times did you evacuate from 
the place you were living and/or staying?  

 

Number of times: _______________ 

Who did you evacuate with? Select all that 
apply 

 Partner/husband/wife  

 Children 

  Parents/grandparents  

 Friends 
 Pets  

 Other 

Where did you evacuate to? 
Select all that apply – we know many people 
evacuated to more than one place e.g. may 
have gone to a beach for a while and then 
to a friend’s or to an evacuation centre 

 Beach 

 Slept in car 

 Evacuation centre 

 Caravan park 

 Stayed with family  

 Stayed with friends 

 Rented a room or 

apartment/house e.g. hotel, motel, 
holiday house 
 Other (please describe below) 

_____________________________ 
Did you have any of the following 
challenges when evacuating? We know 
everyone was trying very hard, but there 
were often challenges. These questions are 
being asked to help identify lessons for 
future evacuation processes. 

 Had to leave animals I care about at home 

 Lack of information on where I could safely go to 

 Difficulty contacting people I was trying to stay with 

 Difficulty finding out if others had safely evacuated 

 Lack of facilities at place I evacuated to 

 Experienced other challenges (please describe below)  

____________________________________________ 
What could be changed or improved in 
future evacuation processes?  

 

 

 
 

How much do the following statements reflect your experience of 
the bushfire smoke? 

Strongly 

DISAGREE    
Strongly  

AGREE 

NA ① ② ③ ④ ⑤ ⑥ ⑦ 

It was mostly possible to stop smoke from getting inside my home ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I was exposed to a lot of smoke when I was at work ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

It was difficult to stop smoke from getting inside my home ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I was unsure how dangerous it was to go outside on smoky days ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I found it easy to get the information I needed on air quality  ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Sometimes I/we let smoke into our home rather than keep it closed 
up e.g. to help cool the house down after a hot day 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I or others in my household have made changes to reduce the risk of 
smoke getting into the home in future 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I am planning to make changes to my home to reduce the risk of 
smoke getting into my home in future 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 
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What were the most useful sources of 
information for you during the 
bushfires? This might be a website, 
radio, friends, Facebook site. 

 

 

 
Were there any information sources 
that were NOT useful, or problematic? 
If so, what were they, and what were 
the problems? 

 

 

 
 

How much do the following statements reflect how YOU felt DURING the 
period when bushfires were active? 

Strongly 

DISAGREE    
Strongly  

AGREE 

NA ① ② ③ ④ ⑤ ⑥ ⑦ 

I was worried for the safety of people I care about ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I was worried for the safety of my pets and/or livestock ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I felt confident I knew how to keep myself and my loved ones safe  ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I felt confident I could cope with the impacts of bushfires and smoke on my 
work or income 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Smoke and/or fires triggered traumatic memories or emotions from 
previous fires I have experienced 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I had periods of time where I slept poorly or had few hours of sleep  ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I occasionally felt anxious or worried, but not often ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I often felt anxious or worried ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I sometimes found it hard to concentrate on anything ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I sometimes felt helpless to do anything to help people or places I care 
about 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I sometimes felt there was nothing I could do to reduce the impacts of 
smoke on my household 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I worried about the impacts of smoke on my health ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I worried about the impacts of smoke on family members e.g. children ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I sometimes felt there was nothing I could do to reduce the risk of fire 
causing damage to my home or workplace 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I had access to practical support when I needed it e.g. help getting my 
property prepared for fire 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I had access to emotional support if I needed it e.g. people I could talk to ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I always or almost always felt confident to make decisions about what to do ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

How much do you disagree or agree about the following 
statements about getting information DURING the bushfires? 

Strongly 

DISAGREE    
Strongly  

AGREE 

N/A ① ② ③ ④ ⑤ ⑥ ⑦ 

I was almost always able to access the information I needed ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

It was often hard to get information about what was happening in 
my local neighbourhood/area 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I sometimes couldn’t access any information at all ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Information was often not useful as it wasn’t up to date   ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I found some information confusing or contradictory ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I received a lot of notifications that weren’t relevant to me ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I was sometimes woken up from sleep with notifications that 
weren’t relevant to me e.g. from a bushfire app on your phone 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I was sometimes unable to access information due to lack of 
telecommunications e.g. due to blackout, loss of battery or 
reception on a device 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I deleted an app or turned off some functions in the app to reduce 
the number of notifications I was receiving 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 
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Overall, how USEFUL did you find the following types of information 
DURING the fires (meaning while the fires/smoke were active)? If you 
didn’t get information from a particular source, select ‘didn’t use this’.  

NOT AT 
ALL useful    

VERY 
useful 

Didn’t 
use 
this ① ② ③ ④ ⑤ ⑥ ⑦ 

People posting on local Facebook sites about local conditions ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Updates on local community websites or social media other than 
Facebook e.g. online discussion boards, Twitter 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Personal contacts e.g. neighbours/friends/family (please answer based on 
the ones who were most useful) 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Fire or emergency services app (the one you used most) 

Name of website you used most:     _____________________________ 
⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

ABC radio  ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Local radio station other than ABC ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Fire service or emergency services website (the one you used most)  

Name of website you used most:     _____________________________ 
⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Community meetings organized by emergency services such as the local 
fire brigade 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Received text message alerts from emergency services  ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Direct advice from emergency services personnel who called or visited my 
home 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Local newspaper ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Television – ABC ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Television – channels other than ABC ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Other information sources you found useful (please describe): 

 

 

Your experiences since the bushfires  
 

After the bushfires, recovering and rebuilding is often challenging. 

We want to find out what is happening since the bushfires for 

different people and communities. Have any of the following 

happened to you since the bushfires?  

Yes, for a 
short 
time 
(less 

than a 
month) 

Yes, for 
a longer 
period of 

time 
(more 
than a 

month) No 
Don’t 
know 

N/A 

I had to live in a tent, caravan or other temporary shelter ⃝ ⃝ ⃝ ⃝ ⃝ 

I lived with friends/family/neighbours as I was unable to live in my home ⃝ ⃝ ⃝ ⃝ ⃝ 

I had to rent a home as my home couldn’t be lived in ⃝ ⃝ ⃝ ⃝ ⃝ 

I lived in my home despite it not being suitable for living in ⃝ ⃝ ⃝ ⃝ ⃝ 

I had to borrow extra money to cover everyday living expenses ⃝ ⃝ ⃝ ⃝ ⃝ 

I relied on donations of food or clothing ⃝ ⃝ ⃝ ⃝ ⃝ 

I had difficulty covering normal household expenses ⃝ ⃝ ⃝ ⃝ ⃝ 

I had a gap between applying for support and receiving it ⃝ ⃝ ⃝ ⃝ ⃝ 

I was unable to access bushfire recovery support ⃝ ⃝ ⃝ ⃝ ⃝ 

I had difficulty getting a tradesperson to do work at my home or business ⃝ ⃝ ⃝ ⃝ ⃝ 

I felt I couldn’t access the things I needed to recover from the bushfires ⃝ ⃝ ⃝ ⃝ ⃝ 

I felt helpless to cope with the impacts of the fires ⃝ ⃝ ⃝ ⃝ ⃝ 

I felt overwhelmed trying to cope with the impacts of the fires ⃝ ⃝ ⃝ ⃝ ⃝ 

I had good support from others in my community ⃝ ⃝ ⃝ ⃝ ⃝ 

I had good support from one or more charity groups ⃝ ⃝ ⃝ ⃝ ⃝ 

I had good support from family or friends ⃝ ⃝ ⃝ ⃝ ⃝ 

I had good support from local government ⃝ ⃝ ⃝ ⃝ ⃝ 

I had good support from state or federal government ⃝ ⃝ ⃝ ⃝ ⃝ 
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Answer the next question if you live in a bushfire-affected region. Otherwise, please go to the next question. 

How much do you agree or disagree with the following statements 
about how people in your LOCAL COMMUNITY have responded during 
and since the bushfires?  

Strongly 

DISAGREE    

Strongly  
AGREE Don’t 

know ① ② ③ ④ ⑤ ⑥ ⑦ 

I got to know new people in my local area due to activities held for the 
fires e.g. community meetings, volunteering, fundraising 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

The bushfires have caused tension or disagreement between some 
people in my community 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Overall, the bushfires have brought my community closer together ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

The bushfires have made some social problems in my community worse ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Most people were considerate and thought of others during the fires ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

Some people were self-centred during the fires e.g. buying up too many 
supplies for themselves or not thinking of others 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I received help from others in my local community during the fires ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I have received help from others in my local community since the fires ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I was able to help others in my local community during the fires ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I have been able to help others in my local community since the fires ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

My neighbours and I helped each other out during the fires ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

My neighbours and I have helped each other out since the fires ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

There’s not enough support reaching my community since the fires ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

My community has received a lot of government support since the fires ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

My community has received a lot of support from charity/community 
organisations like Blaze Aid, Red Cross etc since the fires 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

My community is recovering well from the effects of the fires ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 
 

How much do you agree or disagree with the following statements??  

Strongly 

DISAGREE    

Strongly  
AGREE 

Don’t 
know ① ② ③ ④ ⑤ ⑥ ⑦ 

My household is better able to cope with bushfires and smoke now than 
we were at the time of the 2019-20 fires 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

If more bushfires or smoke occur, I’d be less able to cope than I was 
before last summer’s bushfires  

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

If more bushfires occurred, I worry that many businesses and residents in 
my local area wouldn’t be able to cope 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

I feel confident most nature areas in my region will recover from the 
2019-20 bushfires 

⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ ⃝ 

 

Since the bushfires, which people and organisations have 

provided the most useful support to help you and your 

community with recovering and rebuilding from bushfire? 
What sort of support was that? Why and how did that 
support assist you responding, recovering and/or 
rebuilding? Please write as much or little as you like. 

 

 

Which people and organisations have provided the least 
useful support to help you and your community with 

recovering and rebuilding from bushfire? What were the 
issues? Please write as much or little as you like. 

 

 
If you have personally sought support, what challenges or 
difficulties have you experienced when trying to access 
support (skip this question if it doesn’t apply to you, or if 
you answers above already cover what you want to say)  
What would be most helpful for YOUR COMMUNITY at the 
moment to help with recovery and rebuilding from fire? 
 
It’s fine if you don’t have anything to add – but if you do, 
we’d love to hear it. Feel free to add an additional sheet of 
paper if we haven’t provided enough space. 
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Thank you for completing the survey 

If you would like to enter the prize draw, access results, or participate in future research, please answer the questions below. 

How did you hear about this survey?  

Select all that apply 

 

We ask this because it helps us identify the different 
ways people hear about the survey, and also identify 
which groups were more and less likely to receive emails 
or information about the survey. 

 I have done the survey before and was asked to do it again (by 

email or mail) 

 Flyer in my letterbox 

 Survey form in my letterbox 

 Received an email from someone other than the researchers 

or read about it in a newsletter 
If you heard about us from an organisation that sent an 
email or put something in a newsletter, do you mind 
telling us which organisation it was? It helps us identify 
how people hear about the survey. (If it was a 
friend/family, don’t tell us individual names please!)  

 

Organisation name:  

_______________________________________ 

 I was handed out a flyer or survey by someone I know e.g. at a 

community meeting 

 Social media e.g. Facebook, Twitter, Instagram 

 Radio, TV or newspaper 

 Other 

During 2020-2022, our research team is working with 
bushfire and drought affected communities. These 
projects are collecting data to identify what actions are 
needed to best support different communities. The 
findings will be made publicly available and used by a 
range of organisations working with communities 
experiencing bushfire and drought to inform the work 
they do. 
 

If you live in a bushfire or drought affected community, would you 
be willing to be contacted about this research? 

 
⃝   Yes, you can contact me – I understand that ticking yes gives 

you permission to contact me, but I am under no obligation to 
take part in these projects 

 ⃝   No, I’m not willing to be contacted  
⃝  NA – I don’t live in a bushfire or drought affected community 

Do you give us permission to contact you about future 
Regional Wellbeing Survey related research? 
 

⃝ Yes, you can contact me 

 ⃝ No 

If you have done more than one of our surveys, do you 
give us permission to link your responses to different 
surveys together? 

⃝ Yes   ⃝ No   

 
If yes, please write your mother’s first name. This information 
helps us sucessfully link responses across different years of the 
survey. 
 
Mother’s first name _______________________________ 
 

Do you want to be entered in the prize draw? 
Prize draw conditions are provided in the information 
sheet 

⃝ Yes   ⃝ No   

Do you want to be notified when results of the study 
are available? 

⃝ Yes   ⃝ No   

If you ticked ‘yes’ to any of the above, please provide your contact details.  

 
Name:  
 
Email address:   
 
Postal address:  

 


